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The Louisiana Tobacco Quitline
1-800-QUIT-NOW

31.4%
Phone Quit Telephone
Rate

Medication

Support

+ 2-week supply

» Patches or gum 91%

Coaching

 5-call program
» Special populations

Satisfaction

Self-help Rate
Materials
* Quit plan

» Referral to
resources

Web & Text

* Integrated or stand-
alone

* NRT Support
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Fax-To-Quit Louisiana

Clinician screens for tobacco use

Patient wishes to quit

Form is faxed or emailed to the Quitline

Referral is processed

Intake call is placed

|4l

Biweekly outcome reports



Agenda

* The Louisiana Tobacco Quitline

» Fax-To-Quit Louisiana

* Implementing Fax-To-Quit

» Cessation Counseling and Medication
« Additional Provider Resources

* Quiz




Fax-To-Quit Interventions

* 5 A's Model to Treating Tobacco Use:
« Ask: ldentify tobacco use status
« Advise: Recommend tobacco user to quit
« Assess: Determine if the tobacco user is ready to quit
« Assist: Connect to cessation services
« Arrange: Schedule a follow up appointment

« Simple Three Step Process for the Clinical Setting:
« Ask: Patient about tobacco use status
« Advise: Patient to quit as soon as possible
» Refer: Quitline or another approved cessation service




Referring To The Quitline

Who To Refer To Who Not To Refer To
The Quitline The Quitline
| Ready to quitin 30 | Notready to quitin
days or less 30 days
Willing to receive Not willing to receive
—— Quitline calls, web —— Quitline calls, web
chats, or texts chats, or texts
Has regular access Does not have
— to a phone or —— access to a phone or

computer computer



Integrating Fax-To-Quit Into Workflow

Designate Stalff Ask About
Members Tobacco Use

Advise To Quit

Provide Patients
Not Ready to Quit
with Quitline
Information

Fax or Emall
Referral Form to
The Quitline




Sample Referral Form

QUIT w ITH Us LA Louisiana Tobacco Quitline Fax Referral Form
r Email: SupportServices@optum.com Fax: 1-800-483-3114

LIVE LIFE TOBACCO-FREE Sent Date: I ]

Provider Information
HEALTHCARE FACILITY NAME ZIP CODE

HEALTHCARE PROVIDER

1 AM A HIPAA-COVERED ENTITY (PLEASE CHECK ONE) [Jves [no [] ponT know
Patient Information

PATIENT NAME DATE OF BIRTH GENDER

| | | O Or

ADDRESS cITY. ZIF CODE

PRIMARY PHONE NUMBER HM WK CEL SECONDARY PHONE NUMBER HM WK CEL

OoOono ooag
LANGUAGE PREFERENCE (FLEASE CHECK ONE) | |ENGLISH [ |sPamisH [ | oTHER I:l

| am ready to quit tobacco. | request a Louisiana Tobacco Quitline Quit Ceach to contact me to create a quit plan.

(Initial) By partieipating in this program I that ouzcome i ion may with my provider for purp my
reatment.

1 DO give my permission to a Louisiana Tobacco Cuitline Quit Coach to leave a voicemail when contacting me.

(Iitial)
1 DO NOT give my permission to a Louisiana Tobacoe Quitline Quit Coach to leave a vaicemail when contacting me.

{Iitial)

Patient Si; Date: L d

A Louisiana Tobaceo Quitline Quit Coach will call you. Flease check the BEST 3-hour timeframe o reach you. Note: the Quitline is
open T days a week; call attempts over a weekend may be made at times other than during this 3-hour time frame.

[ &-amm [[Jsam-12pm [J12-3prm [ 3-spm [ &-arm

'WITHIN THIS 3-HOUR TIMEFRAME, PLEASE CONTACT ME AT (PLEASE CHECK ONE) D PRIMARY # I:l SECONDARY #

2020, A rights ressrved. Reay jon of All Tademarks are the property of their respeciive owners.

Hotice: Thi ryou s Facsimie 1 Smor, ple3se oty Me sanger IMMediataly by teiepnone and
configentally dispose of the material. Do not review, dlacioss, copy, or diztribute.



Promotional Materials/Louisiana Quitline Referral Form 2020 v3.pdf
Promotional Materials/Sample Outcome - Louisiana.pdf
Promotional Materials/Sample Outcome - Louisiana.pdf

Patient Progress Report

QUITWITHUS.LA Qoerun

IIIIIIIIIIIIIIIIIII

Participant Outcome Report

Your Cinic recently referred ent viathe Loussi Toba Sine Fax Refer
n:.w ¢¢¢¢¢ aﬂnm unn ”m 'auinr e

§§
:
i

*  Padcpantwas xremad and dosad for e above aomd Moomae Repracemant Tharapy $akh, gum o cenge

SCONFDENTALITY STATEMENT

Pomx Priot Dace:



Promotional Materials/Sample Outcome - Louisiana.pdf
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Recommended Comprehensive
Cessation Coverage

« Screening for tobacco use

e 2 quit attempts per year, consisting of:
4 sessions of telephone, individual and group cessation

counseling
« Lasting at least 10 minutes each per quit attempt.

« All 7 FDA approved medications for 90 days per quit

attempt.
« Patch, gum, nasal spray, inhaler, lozenge, Bupropion, Varenicline

* No cost sharing or prior authorization

©0OG6




Medicare Cessation Coverage and CPT
Codes

* Medicare covers 2 quit attempts per 12-month period.

« Each quit attempt includes a maximum of 4 counseling
sessions.
 Total benefit of 8 sessions per year.
* No cost sharing or prior authorization.

* CPT codes for cessation Counseling:

* 99406 — Smoking and tobacco use cessation counseling visit;
Intermediate, greater than 3 minutes up to 10 minutes.

« 99407 — Smoking and tobacco use cessation counseling visit;
Intensive, greater than 10 minutes.

« Cessation medication coverage varies by Medicare plan.



Louisiana Medicaid Cessation Coverage
and CPT Codes

 Louisiana Medicaid counseling coverage varies by
Fee-For-Service and Managed Care Organizations

» Cost sharing and prior authorization may apply.

* CPT codes for cessation counseling:

* 99406: Tobacco use cessation counseling visit; intermediate, greater
than 3 minutes up to 10 minutes.

« 99407: Tobacco use cessation counseling visit; intensive, greater than
10 minutes.
 Louisiana Medicaid covers all 7 approved FDA cessation
medications
» Cost sharing may apply.
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Brief Tobacco Intervention Provider
Training

* The Brief Tobacco Intervention (BTI)
training aims to ensure tobacco users are
screened for tobacco use, advised to quit,
and referred to cessation services.

« Communication techniques

* Evidence-based cessation treatments
» Patient referral

« Continuing education credits

. FAST & EASY ONLINE
TOBACCO INTERVENTION

PROVIDER TRAINING

The BTl training can be found at:
https://www.walpen.org/



https://www.walpen.org/

Additional Cessation Resources

« 2020 Surgeon General Report on

dreating™

Smoking Cessation Tobacco Bee
* Proven health benefits, treatments, and And -

strategies Dependence
* Million Hearts Tobacco Cessation
Change Package

« Quality improvement toolkit for health
systems and providers

* Clinical Practice Guideline for Treating
Tobacco Use and Dependence

» Guidelines for delivering effective
cessation interventions
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QUESTIONS?



Please complete the questionnaire to
finalize your training.

WWW.surveymonkey.com/r/faxtoquit



http://www.surveymonkey.com/r/faxtoquit

WELL-AHEAD

WELLAHEADLA.COM

Thank you for Joining Us!

Louisiana’s Health Initiative



