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MEDICARE RHC UPDATES

• Rural Health Strategy

• Telehealth expansion

• Patients over Paperwork

• Opioids

• New Medicare Cards/ E Medicare



https://www.cms.gov/About-CMS/Agency-
Information/OMH/Downloads/Rural-Strategy-2018.pdf

And CMS has furthered this commitment by introducing the 
first ever Rural Health Strategy. The goals of our Rethinking 
Rural Health Initiative are to develop programs and policies 
that ensure rural Americans have access to high quality care, 
support rural providers and not disadvantage them, address 
the unique economics of providing healthcare in rural 
America, and reduce unnecessary burdens in a stretched 
system to advance our commitment to improving health 
outcomes for Americans living in rural areas.

Remarks by Administrator Seema Verma at the National Rural Health Association Annual Conference
(As prepared for delivery – May 8, 2019)



INFORMATION & QUESTIONS

• Information on the Medicare RHC Program: 
https://www.cms.gov/Center/Provider-Type/Rural-Health-Clinics-Center.html

• Questions on Medicare Payment and Policies:  RHC@cms.hhs.gov



TELEHEALTH EXPANSION

• Payment to FQHCs and RHCs for Virtual Check-
Ins

• Discussion on expansion of telehealth with 
regards to Opioid addiction/ mental health.

• Medicare Advantage plans to offer innovative 
telehealth services as part of their basic benefit.



AT CMS, WE STRIVE TO
MAKE PATIENTS OUR TOP
PRIORITY.

• CMS has established an internal process to evaluate and streamline 
regulations with a goal to reduce unnecessary burden, increase 
efficiencies, and improve the beneficiary, clinician, and provider 
experience.  

• CMS is moving the needle to remove regulatory and policy obstacles 
that get in the way of providers spending time with patients and 
healthcare consumers. 

6



REQUEST FOR INFORMATION ON 
REDUCING ADMINISTRATIVE 
BURDEN TO PUT PATIENTS OVER 
PAPERWORK

• We are committed to eliminate overly burdensome and unnecessary regulations and sub-regulatory guidance 
to allow clinicians and providers to spend less time on paperwork and more time on their primary mission –
improving their patients’ health.

• We are continuing and doubling down on efforts to decrease heath care costs by reducing administrative 
burden.

• This RFI invites the public to submit ideas for regulatory, sub-regulatory, policy, practice, and procedural 
changes to better reduce burden from clinicians, providers, and patients and their families. 

• We are looking for new ideas not conveyed during our first RFI as well as innovative ideas that may help 
broaden perspectives about potential solutions.  

• CMS encourages stakeholders to submit comments by August 12, 2019.
• https://www.federalregister.gov/documents/2019/06/11/2019-12215/request-for-information-reducing-

administrative-burden-to-put-patients-over-paperwork
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RESOURCES

Email: PatientsoverPaperwork@cms.hhs.gov

For more information visit:
https://www.cms.gov/About-CMS/story-page/patients-over-paperwork.html

Sign up for the newsletter here: 
https://public.govdelivery.com/accounts/USCMS/subscriber/new?topic_id=USCMS_12350

Read past newsletters here: 
https://www.cms.gov/Outreach-and-
Education/Outreach/Partnerships/PatientsOverPaperwork.html 8







WHERE CAN PATIENTS GO FOR MORE 
INFORMATION? 

• Contact the Medicare drug plan. The contact information is in the member materials or on the patient’s membership card. 

• Read the “Your Guide to Medicare Prescription Drug Coverage” booklet. View or print the booklet at 
www.Medicare.gov/publications 

• Read the “How Medicare Drug Plans use Pharmacies, Formularies, & Common Coverage Rules” document. View or print the 
document at https://www.medicare.gov/Pubs/pdf/11136-Pharmacies-Formularies-Coverage-Rules.pdf 

• Call 1-800-MEDICARE (1-800-633-4227). TTY users can call 1-877-486-2048. 

• Contact the Medicare Rights Center: 1-888-HMO-9050.

• Call the State Health Insurance Assistance Program (SHIP). Visit www.shiptacenter.org or call 1-800-MEDICARE for the phone 
number of your SHIP. 

• For resources and information about the National Opioid Crisis go to: www.hhs.gov/opioids or the Center  for Disease 
Control (CDC) at: https://www.cdc.gov/drugoverdose/epidemic/index.html



NEW MEDICARE CARD

How can I replace my Medicare card?
If you need to replace your card because it’s 
damaged or lost, sign in to 
your MyMedicare.gov account to print an 
official copy of your Medicare card. If you 
don’t have an account, 
visit MyMedicare.gov to create one.
If you need to replace your card because you 
think that someone else is using your number, 
call us at 1-800-MEDICARE (1-800-633-
4227). TTY users can call 1-877-486-2048.



CMS ANNOUNCES NEW 
STREAMLINED USER 
EXPERIENCE FOR MEDICARE 
BENEFICIARIES

https://www.youtube.com/watch?v=YUiHOnmun8s&feature=youtu.be



OTHER TOPICS

• DMEPOS Competitive Bidding

• CMMI Innovations

• ACO expansion & changes
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