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Diabetes Self-Management Education & Support 
(DSMES): Helping you and your patients achieve 
positive outcomes.



DSMES

Diabetes self management education and 
support

• Evidence based, effective and improves 
outcomes

• Person centered care provided by a specialist

• Accredited and recognized DSMES services 
meet or exceed National Standards

• Help people connect the dots between care 
plan and life



DSMES teams

• Communicate and collaborate with referring providers

• Reinforce diabetes care plans

• Support personalized and compassionate care that meets 
people where they are

• Understand their daily habits and patterns

• Learn about their personal health beliefs and attitudes

• Incorporate cultural values into management plan

• Reduce burden on patients, providers and care team



200+ decisions every day



Summary of DSMES Benefits

• Provides critical education and support for 

implementing treatment plans.

• Reduces emergency department visits, 

hospital admissions and hospital 

readmissions.

• Reduces hypoglycemia. 

• Reduces all-cause mortality.

• Lowers A1C.

• Promotes lifestyle behaviors including 

healthful meal planning and engagement 

in regular physical activity. 

• Addresses weight maintenance or loss. 

• Enhances self-efficacy and empowerment. 

• Increases healthy coping. 

• Decreases diabetes-related distress. 

• Improves quality of life. 

No negative side effects   |   Medicare and most insurers cover the costs



Medicare benefit: DSMT

• 10 hours of initial training
• 30 minute units

• Once in a lifetime

• Must complete within 12 months

• 2 hours of follow-up available every year



When to refer people with diabetes

• At diagnosis

• Annually or when not meeting 
treatment targets

• When complicating factors 
develop

• When transitions in life and 
care occur



DSMES and Telehealth during PHE

• Accredited and Recognized DSMES services can 
provide and be reimbursed for services

• Can be provided with audio only

• Expands telehealth for Federally Qualified Health 
Centers (FQHCs) and Rural Health Centers (RHCs)



Specific Referral

• Signed by provider overseeing diabetes 
care: 

• MD/DO, PA, NP, APRN

• # of hours 

• Topics ordered

• Group or 1:1 training 

• If 1:1- special needs

• DSMES service must maintain record of 
original referral order 

• If changed, signature of referring provider 
required

Diabeteseducator.org/referdsmes

Diabeteseducator.org/referdsmes


Medicare’s diagnostic criteria

• Fasting blood sugar greater than or 
equal to 126 mg/dL on two
different occasions

• Two-hour post glucose challenge 
greater than or equal to 200 mg/dL 
on two different occasions

• Random glucose test over 200 
mg/dL on one occasion for a person 
with symptoms of uncontrolled 
diabetes
• Symptom examples:  excessive thirst, excessive 

urination, excessive hunger, excessive fatigue, 
blurred vision, unintentional weight loss, non-
healing cuts/wounds This Photo by Unknown Author is licensed under CC BY-SA

http://www.thebluediamondgallery.com/wooden-tile/d/diabetes.html
https://creativecommons.org/licenses/by-sa/3.0/


diabeteseducator.org/find



DSMES is underutilized
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Support DSMES in your area

• Refer

• Connect

• Collaborate

• Communicate 

• Champion

• Support



If DSMES were a pill, would you prescribe?

Powers MA, Bardsley JK, et al. DSMES Consensus Report, The Diabetes Educator, 2020 

https://urldefense.proofpoint.com/v2/url?u=http-3A__diabeteseducator.org_consensusreport&d=DwMFAw&c=xlPCXuHzMdaH2Flc1sgyicYpGQbQbU9KDEmgNF3_wI0&r=0IWVV6CDI7cBMGmxAzPSsRxICO2zXXb5ZIh8RcK1N4I&m=RLpEniyIiuU6dlKSw4UcO3SjRhkAdwaH6vEOSddqi9Y&s=eLdAC7Hqh-YMB2WPkzhIF1lUpeT15cjGmlXIweDO2dA&e=

