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Learning Objectives
• Define motivational interviewing (MI)
• Discuss the purpose of MI
• Evaluate the relationship  between MI and adherence
• Introduce the RULE Principle (and other principles)  of MI
• Assess the applicability  of OARS, an MI counseling approach
• Consider two tools to elicit change  behavior



What is Motivational Interviewing (MI)?

"a collaborative person-centered form of guiding to
elicit and strengthen motivation for change"



Compliance, Adherence, andConcordance
Compliance
• “the extent to which the patient’s behavior matches the  prescriber’s

recommendations”.
• Frequently employed to describe medication-taking behavior, but it  

has proved problematic because it refers to a process where the  
clinician decides on a suitable treatment, which the patient is 
expected to comply with unquestioningly.

Citation:Chakrabarti S. (2014).What'sina name?Compliance,adherenceandconcordanceinchronicpsychiatricdisorders.World  journal of psychiatry,4(2),30–36.https://doi.org/10.5498/wjp.v4.i2.30



Compliance, Adherence, andConcordance
Adherence
• “the extent to which a person’s behavior, taking medication,  following 

a diet, and/or executing lifestyle changes, corresponds with  agreed 
recommendations from a health care provider”

• Adherence has been used as a replacement for compliance in an  
effort to place the clinician-patient relationship in its proper 
perspective.

• Adherence refers to a process, in which the appropriate treatment  is
decided after a proper discussion  with the patient.

Citation:ChakrabartiS. (2014).What'sina name?Compliance,adherenceandconcordanceinchronicpsychiatric  disorders.Worldjournal of psychiatry,4(2),30–36.https://doi.org/10.5498/wjp.v4.i2.30



Compliance, Adherence, andConcordance
Concordance
• To overcome certain problems in the concept of adherence, a third  

term concordance has beenused.
• Consists of open discussionswith the patient regarding medication-taking,

imparting information and supporting patients on long-termmedication.
• It is a process, which entertains patients’ views on medication-taking, and

acknowledges that patients’ views have to be respected even if they make
choices, which appear to be in conflict with the clinician’sviews.

Although none of these terms are ideal solutions to understanding the complex  
process of medication-taking behavior of patients, the move from compliance to  
adherence and concordance represents genuine progress in this field, which puts  

the patient’s perceptions at the center of the whole process

Citation: Chakrabarti S. (2014). What's in a name? Compliance, adherence and concordance in chronic psychiatric disorders. World journal of
psychiatry, 4(2), 30–36. https://doi.org/10.5498/wjp.v4.i2.30



Research on MI and Adherence
"Because it is a collaborative approach that empowers patients, MI has  
become the intervention of choice in increasing treatment adherence  

to medical regimens"

"Furthermore, using MI with a patient’s family is noted to be  superior
to using MI with individual patients"

Citation: Sperry, L. (2012). Motivational Interviewing, Nonadherence to Medical Treatment, and Families. The Family Journal: Counseling and  Therapy for Couples and Families . Retrieved
December 11, 2022, from https://journals.sagepub.com/doi/pdf/10.1177/1066480712449798

https://journals.sagepub.com/doi/pdf/10.1177/1066480712449798


The RULE Principle of MI
• Resist the urge to right thepatient

• The righting reflex describes the tendency of health professionals to advise patients  
about the right path for good health

• Understand the patient's motivation
• It is the patient's own reasons for change, rather than the practitioner's, that will  

ultimately result in behavior change
• Listen with empathy

• A general rule-of-thumb in MI is that equal amounts of time in a consultation  
should be spent listening and talking.

• Empower the patient
• Empowering patients involves exploring their own ideas about how they can make

changes to improve their health and drawing on the patient's personal knowledge
about what has succeeded in the past

Citation: https://www.racgp.org.au/afp/2012/september/motivational-interviewing-techniques

http://www.racgp.org.au/afp/2012/september/motivational-interviewing-techniques


Other Principles of MI
• Express Empathy
• Support Self Efficacy
• Roll with Resistance
• Develop Discrepancy

Citation: https://www.umass.edu/studentlife/sites/default/files/documents/pdf/Motivational_Interviewing_Definition_Principles_Approach.pdf

http://www.umass.edu/studentlife/sites/default/files/documents/pdf/Motivational_Interviewing_Definition_Principles_Approach.pdf


MI CounselingApproach
• OARS

• Open Ended Questions
• Affirmations
• Reflections
• Summaries

Citation: https://www.umass.edu/studentlife/sites/default/files/documents/pdf/Motivational_Interviewing_Definition_Principles_Approach.pdf

http://www.umass.edu/studentlife/sites/default/files/documents/pdf/Motivational_Interviewing_Definition_Principles_Approach.pdf


OARS
Citation:https://w
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.um
ass.edu/studentlife/sites/default/files/docum
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ing_D
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http://www.umass.edu/studentlife/sites/default/files/documents


OARS (cont.)
Citation:https://w

w
w

.um
ass.edu/studentlife/sites/default/files/docum

ents/
pdf/M

otivational_Interview
ing_D

efinition_Principles_Approach.pdf

http://www.umass.edu/studentlife/sites/default/files/documents/


Tools to Elicit Change Behavior

Transtheoretical  
Model of  
Change

Citation: https://www.racgp.org.au/afp/2012/september/motivational-interviewing-techniques

Engage in  
Change Talk

http://www.racgp.org.au/afp/2012/september/motivational-interviewing-techniques


Transtheoretical Model of Change
Citation:https://w

w
w

.racgp.org.au/afp/2012/septem
ber/m

otivational-interview
ing-

techniques

http://www.racgp.org.au/afp/2012/september/motivational-interviewing-


Change Talk
Citation:https://w

w
w

.racgp.org.au/afp/2012/septem
ber/m

otivational-
interview

ing-techniques

http://www.racgp.org.au/afp/2012/september/motivational-


Change Talk (cont.)
Citation:https://w

w
w

.racgp.org.au/afp/2012/septem
ber/m

otivat
ional-interview

ing-techniques

http://www.racgp.org.au/afp/2012/september/motivat


Questions?

Raven Jackson, PharmD  
rjackso8@xula.edu or xutc@xula.edu

504-520-7842
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