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Disclaimer

The Louisiana Department of Health (LDH) employees, contractors,
affiliates, et al. have no actual or potential conflict- of- interest in
relation to this program presentation. The content herein is intended
for general guidance, not as legal advice.

Laws and regulations take priority if there are any differences. Only
LDH’s Secretary or Surgeon General can give official statements. LDH
cannot speak for other government agencies, and if you need legal
advice, you should consult a lawyer.
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Objectives

After this presentation you will be able to:

Appreciate the importance of effective communication between
different healthcare professionals.

Better understand how to coordinate dental treatment with your
patient’s various healthcare providers.

Access information from various sources that will enhance
multidiscipline communication.
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Objectives should be actionable.  Example:

By the end of this presentation, you will:
Understand the State Loan Repayment Program (SLRP)
Know which sites and providers are eligible 
Know the check list guidelines 
Understand how to apply online and know important application dates and deadlines
Understand the Scoring process
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Speaker

Margaret A. Nuttli DDS

Assistant Professor, Department
of Diagnostic Sciences

email: mnuttl@Isuhsc.edu
office: (504) 941-8239
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Disclosure:

* In the past 24 months, | have NOT had any financial relationships with
any ineligible companies.
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Communication Effective Communication

» “Effective communication is
when the person who you
are talking to listens actively,
absorbs your point, and
understands it.”

* A process by which
information is
exchanged or ideas are
expressed between
individuals 1

* “Verbal speech or * Positive or

other methods of negative
relaying information

that get a point

across”?

https://www.merriam-webster.com/dictionary, /communication
2. https://www.yourdictionary.com/effective-communication
3. https://quotesgram.com/communication-is-key-quotes/



Presenter
Presentation Notes
As dental educators, it is crucial that we are able to effectively communicate with our students, patients, and fellow educators. We are all challenged daily by the daunting task of effective communication, and the more we can sharpen our ability to communicate with one another and our students, it stands to reason that their education will be enhanced.

We’ve all had that rewarding experience of when a student “gets it” or when a student carries something imparted in a lecture class INTO the CLINIC  or when ….you hear something that you’ve discussed with  a student being expressed to educate their patient IN CLINIC….how very rewarding as educators!!! These are examples of effective communication of a positive nature.

On the other hand…the dental assistant in private practice who says “He doesn’t do it like that” or the parent who tells their child “ Behave or she’s going to HURT YOU!” 
Obviously also effective, but in a negative way

Finally, we have ineffective communication…the unfortunate and hopefully rare occasion where the person you’re speaking with looks blank…hostile… falling asleep listener….fearful…or it’s clear that  they are simply formulating a reply rather than being open to a sharing of ideas.


https://www.merriam-webster.com/dictionary/communication
https://www.yourdictionary.com/effective-communication
https://quotesgram.com/communication-is-key-quotes/
https://quotesgram.com/communication-is-key-quotes/
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WHAT IS COMMUNICATION?

Your food
smells delicious.

She wants to
try a bite.

What Is Communication and How to Use It Effectively (thoughtco.com ECHO,
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This may be a familiar scenario to some of us….

https://www.thoughtco.com/what-is-communication-1689877#:%7E:text=Communication%20is%20the%20process%20of%20sending%20and%20receiving,be%20%22the%20creation%20and%20exchange%20of%20meaning%20.%22

LOUISIANA

DEPARTMENT OF HEALTH

Verbal & Non-Verbal Communication

Verbal Non-Verbal
« Can be either spoken or * Facial expressions
written * Body language
* Talking * Nodding
* Listening * Gestures
* Speaking style * Tone of voice
* Various languages * Posture and position

* Eye contact


Presenter
Presentation Notes
We learn best when our minds are open to learning. That is, when we are not feeling rushed or stressed or intimidated or overwhelmed. Unfortunately, due to the sheer volume of information which our students are expected to learn, they are often one or more of these. It is in our best interest as educators and in our student’s best interests to be aware of these feelings and to try to use both our verbal and non-verbal methods of communication to combat them----speak clearly, listen actively, & consider your audience—don’t dumb down information but be cognizant of not speaking in terms they have not yet learned.

BEST PRACTICES & TIPS
Maintaining eye contact
Active  and engaged listening
Ask leading questions
Respectful tone of voice
Open and inviting body language


What can be done to enhance coordination and
Improve communication among healthcare

professionals?

* Educational opportunities that involve varied
professionals , such as CE courses targeted to
nurses, dentists, physicians, physical therapists,
and nurse practitioners

 Study clubs, Grand Rounds
* Interprofessional Education in our schools

* This allows for networking, building professional
relationships, and breaking down barriers and
misperceptions regarding roles in patient care.




What is collaborative care?

Healthcare professionals working
together to:

Assume complementary roles
Share information

Share responsibility

Solve problems

Make decisions

Carry out patient treatment

Credit: Patient Safety and Quality: An Evidence-Based Handbook for
Nurses, Chapter 33, Professional Communication and Team
Collaboration by O’Daniel and Rosenstein
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Link between Oral Health and Systemic Health

Dental professionals are well aware of the link between systemic
diseases such as diabetes and cardiac disease and periodontal
disease, but a surprising number of medical professionals are not.

* The link seems to be chronic inflammation and more research is
being done to explore these correlations.
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Oral health and systemic disease Links

* There is a positive correlation * Patients who have better
between periodontitis and controlled diabetes have better
increased risk of cardiovascular oral health and less periodontitis.
events. Periodontal disease can increase a

* Journal of Clinical Periodontology person’s risk for diabetes.
Sept 2024 e American Diabetes Association

* ADA website: Having scaling and
root planning, aka “deep cleanings”
can help reduce a patient’s HbAlc
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Example indications for additional
information from physician:

e Patient on dialysis

e Patient on anti-coagulant medication

* Recent history of stroke or cardiac event

e Patient is poor historian

e Patient with congestive heart failure

e Patient is immune compromised or immune suppressed
» Patient with poorly controlled diabetes

e Patient with COPD

* Patient with poorly controlled hypertension
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Medical
nformation
Request
-orm

Medical Information Request

Signing Physician's Return Address: Incomplete forms or forms over 90-days old will NOT be accepted
(Name, Address, & Phone) Please complete & retum to:
LSUHNO School of Dentistry
MD, DO, NP, PA LSU Department of Diagnostic Sciences
Medical contact info placed here — PN (S04) 412052

NEW ORLEANS 1400 Fiorida Avenue, Box 144

(imported from axiUm, handwritten, or School of Dentistry New Orieans LA. 70119

office return address stamp)

FAX# (504) 941-8350

RE: Patient

I~ | PATIENT CONSENT
Address : : - 1 naree 1o the release of medical nformation 16 LSU Sehool of Dentistry
axillm patient contact info
T imported here.
0B - Electronic signature goes here. Electronic date goes here.
Chang Patient Signature Date Signed
The LSUHNO School of Dentistry is a ‘hing institation and is requesting further medical information in order

to help students make an accurate health assessment and evaluate the risks of dental treatment based on the
patient’s reported medical history as follows:

Pt Data, VS & date-------
(2 pts)

Diseases/conditions-----

(2 pts)
Meds/supplements—--
(2 pts)
The f g dental is Check appropriate boxes (2pts)
] Local anesthetic with epinephrine 1:100,000 (epi 0.01 mgimi) [ Dental prophylaxis and scaling
[ Nitrous oxide inhalation sedation [0 endodontics (root canal therapy)
Surgery: [ biopey [ extracton ] gum and alveoiar bone L Restoratons (fiings, crowns)
1 pre-p bone grafing [ impiants [0 Prosthodontics (bridges, partials, dentutures)
Specific treatment concerns:
[ stress O anxiety O bleeding O intection ] send most recant Health & Physical Exam

In the space below briefly enter your specific medical concerns for treating this patient. What information would
you want from the physician (e.g., answers to unsurefunanswered questions on patient’s health history, vital signs or
other health history that indicate uncontrolled disease, patient management advice ...)? (2 pts)

Atiending Faculty

Dental Student Name/Contact Information Enter your name here:

LSU School of Dentistry

Project

ECHO,
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American Heart Association Guidelines for
Antibiotic Prophylaxis

Coverage is reasonable for the following conditions:
Patients with prosthetic heart valves or prosthetic repair
Patients with prior episode of infective endocarditis
Patients with certain congenital heart disease

Patients with heart transplants who develop heart valve disease

Credit: American Heart Association
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American
Antibiotic

Heart Association Guidelines for

Prophylaxis

* Amoxicillin — Oral dose of 2
grams taken 30-60 minutes prior

to dental appointment

* Azithromycin — Oral dose of
500mg taken 30-60 minutes
prior to dental appointment




Fluoride?

Research shows that daily administration of fluoride tablets or drops at home are
safe and effective to prevent tooth decay and cavities by making teeth stronger.

* Supplements have traditionally been considered for children at risk for cavities
who do not have optimally fluoridated water. The recommendations for dietary
fluoride supplements are based on fluoride in drinking water (natural or adjusted),
dietary sources of fluoride, use of fluoridated toothpaste and risk of cavities.

* Fluoride supplements are effective in reducing tooth decay and are one method
for maintaining oral health if utilized daily in compliance with the doctor’s
recommendations and at the proper dose.

© 2025 American Dental Association All rights reserved. Updated: 05/13/2025




Fluoride Supplements: A brief overview

ADA Recommendations:

The first step before taking supplements is to determine the fluoride content in the drinking
water (well or water system) if your water has not been tested or recently changed. Contact
your water supplier or local/ state health department to discuss free or available testing
options.

* Birth—-6 months: No fluoride supplements recommended (minimal risk of deficiency at this
age).
* 6 months-3 years: If the local water supply has <0.3 ppm fluoride, prescribe 0.25 mg fluoride
per day typically as liquid drops for infants. No supplement is needed if water fluoride >0.3
ppm.
* 3-6 years: If water fluoride is <0.3 ppm, give 0.50 mg/day; if water fluoride is moderate (0.3—
0.6 ppm),
« give 0.25 mg/day. No supplement is needed if water fluoride >0.6 ppm.
* 6-16 years: If water fluoride is <0.3 ppm, give 1.0 mg/day; if water is 0.3—0.6 ppm, give 0.50 ADA..
mg/day. No supplement is needed if water fluoride >0.6 ppm.

© 2025 American Dental Association All rights reserved. Updated: 05/13/2025
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LSU Oral Pathology Biopsy Service

Kitrina Cordell, DDS, MS
Molly Rosebush, DDS, M5
Louisiana State University

School of Dentistry
1100 Florida Avenue
MNew Orleans, LA 70119
504.941.8449 p
504.941.8336f

oralpath@lsuhsc.edu
Instagram: @Ilsuoralpathology




BIOPSY SUBMISSION FORAM ATTN: Enter FedEx Track =

(Szhenitving office please write in from shipping lsbel

Kitriza G. Cordell, DDS, MS * Molly S. Rozebuzh, DDS, MS For Laborasery Use Ouly

Diplomates, Amencan Board of Oral and Maxdlofacial Pathology SPECTAEN #

L5U Faculty Demsal Pracnice, 1.51) School of Derntistry —— 3
ACCESSIONDATE

LSU ORAL PATHOLOGY LABORATORY

1108 FLORIDA AVENUE BOX 14 » NEW ORLEANS, LA Wi 1%

Tbephone: (504 413409 w008 Fans (504) 112006

Email: oraipathis b edu

Pagent Name: Social Security #:

Addre::: Birthdate: Ape:

Ciry'Seate Zip: Race: Geader: M / F

Phone : Email:

|Graraator Info Gf different than above): {f msurance m name other than patient, nclude birthdate of msured pariy |

Name: Relationship: _ Spouse | Child

Address : Birthdate:

Ciry'Seate/Zip -

Fhone : Email:

BILL TO: [ Patient " Doctor _ Medical Insurance - DO NOT SEND DENTAL INSURANCE
PATIENT MUST SIGN and complete reverse side of this form unless doctor is billed
***PLEASE INCLUDE READABLE COPIES OF MEDICAL INSURANCE CARDS***

DATE OF BIOPSY (REQUIRED):
LOCATION of BIOPSY: Procedure: ._-. Incizionsl biopsy B‘_ﬁl.‘.iolﬂ biopsy
. Curettage . Apicoecromy
_Other
o Additional dats included: [ climical phote ) radiograph

Seat electronically: [ climical phote [ radiograph

e
-\ \ ": N
- 'f_-’-:fr-} E-wo
U &R RE :B

) = QL*"_"*.

HISTORY, DESCRIPTION, CLINICAL DIAGNOSIS:

DOCTOR NAME (Firxt and Laze):
ADDRESS: —
EMALL: .
FAX: PHONE:
FLEASE FROVIDE FAX NMUMBER T0 SEND RESUL T
PLEASE COMPLETE REVERSE SIDE
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LSU FACULTY DENTAL PRACTICE - ORAL PATHOLOGY LABORATORY
Dr. Kitring Cordell and Dr. Molly Rosebush
Louziana State Uriversity Health Scences Center Schooi of x
1100 Fiorica Avenue, Box 144, New Orieans, LA 70118
Teleghone [304] 581-2435; Fax [308) 541-8336
*** Please attach a readable copy of the patient’s MEDICAL insurance cards ***

| PRIMARY MEDICAL INSURANCE SECONDARY MEDICAL INSURANCE |

Company: _ Compeny |
Aogress Agcres:s

Prone & 4 Phone = o
Poicy = Groupnw i Policy & Group &

Name of incured (Policymoicer): Name of insured [Policyhoider):

Incured's Aodress: - ] Insured's Agdress: .

reured's Prone (H): W Insure's Phone [ Wy

woured’s Empioyer:
FosediDateof B

Insurecs Empioyer:
Insrec: Date of Beth:

oured’s SocH Seaurity & Insurec's Socisl Security &
Patient's Relation to incurea: Se¥) Spouse/Chilg/\Other Patient's Refation to Incured: Seit/Spousie Chitg iOther
PAYMENT POLICY

*  Your doctor has determined that you need to have a biopsy procedure performed. The tissue removed
during today’s surgery will be sent to Dr. Kitrina Cordell and Dr. Molly Rosebush st the LSU Faculty Dental
Practice, » section of LSU School of Dentistry in New Orlesns, Lovisiana. Our board-certified Oral and
Maxillofacial Pathologists will send a written report of the test results to your doctor. Your doctor will
discuss the test results with you

* You will receive a bill from LSU Faculty Dental Practice for this service. which is separate from the fee
charged by your surgeon. Based upon the different complexities of each tissue sample we receive our fees
may vary. In case of multiple tissue sites, each site ave 3 separate fee. Decakification of hard tissue
and special studies take sddivonal tne and entail additional charges as wel

* The doctors of the LSU Faculty Dental Practice Oral Pathology Lab are in-network, participating providers

with Medicare, Medicaid, Tricare. Blue Cross Blue Shield of Louisiana, and United Healthcare
* I you have any other insurance, claims will be filed 3z 3 courtesy
* Compiete insurance information must be provided above for an insurance claim to be filed on your behalf
*  You will be responsible for payment of any services or balances not covered by your insuronce pian
¢ You will receive monthly statements unti the balance it paid in fu

* Any account remaining unpaid sfter 120 days will be forwarded to the Attorney General of the 5tate of
Louisiana for collection. Once forwarded, you will be responsible for all collection costs or charges incurred.

+ FOR BILLING QUESTIONS PLEASE CALL 1-855.961.2461

| certify that the above information i correct and understand the Payment Policy of LSU Faculty Dental
Practice. | understand that, with or without medical insurance coverage, | am responsible for payment for all
services prowvided by Dr. Kitnna Cordell and Dr. Molly Rosebuzh st LSU Faculty Dental Practice, a section of
LSU School of Dentistry in New Orleans, Louisiana. This signature alzo suthorizes LSU Faculty Dental Practice
to release any information for insurance clasm purposes.

Patient/Responsible Party Signature: Date:

Project

ECHO,
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In Summary

Effective coordination and
communication between healthcare
professionals will:

* Improve flow of vital info

* Foster teamwork

* Increase patient safety

* Encourage collaboration

* Promote career satisfaction

 Provide better treatment outcomes



Questions?
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THANK YOU

Well-Ahead Louisiana | Louisiana
Department of Health

Contact us: WellAhead@la.gov

Please also feel free to visit the Well-Ahead
website at:

http://wellaheadla.com
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