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Coordination and Communication 
Between Healthcare Professionals
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The Louisiana Department of Health (LDH) employees, contractors, 
affiliates, et al. have no actual or potential conflict- of- interest in 
relation to this program presentation.  The content herein is intended 
for general guidance, not as legal advice. 
Laws and regulations take priority if there are any differences. Only 
LDH’s Secretary or Surgeon General can give official statements. LDH 
cannot speak for other government agencies, and if you need legal 
advice, you should consult a lawyer.
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After this presentation you will be able to :

Appreciate the importance of effective communication between
different healthcare professionals.

Better understand how to coordinate dental treatment with your 
patient’s various healthcare providers. 

Access information from various sources that will enhance 
multidiscipline communication. 

Objectives
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Objectives should be actionable.  Example:

By the end of this presentation, you will:
Understand the State Loan Repayment Program (SLRP)
Know which sites and providers are eligible 
Know the check list guidelines 
Understand how to apply online and know important application dates and deadlines
Understand the Scoring process





Speaker

Margaret A. Nuttli DDS
Assistant Professor, Department 
of Diagnostic Sciences 
email: mnuttl@lsuhsc.edu
office: (504) 941-8239
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Disclosure:
• In the past 24 months, I have NOT had any financial relationships with 

any ineligible companies.



Communication

• A process by which 
information is 
exchanged or ideas are 
expressed between 
individuals 1

• “Verbal speech or 
other methods of 
relaying information 
that get a point 
across”2

Effective Communication

• “Effective communication is 
when the person who you 
are talking to listens actively, 
absorbs your point, and 
understands it.”

• Positive or 
negative

1. https://www.merriam-webster.com/dictionary/communication
2. https://www.yourdictionary.com/effective-communication
3. https://quotesgram.com/communication-is-key-quotes/

Presenter
Presentation Notes
As dental educators, it is crucial that we are able to effectively communicate with our students, patients, and fellow educators. We are all challenged daily by the daunting task of effective communication, and the more we can sharpen our ability to communicate with one another and our students, it stands to reason that their education will be enhanced.

We’ve all had that rewarding experience of when a student “gets it” or when a student carries something imparted in a lecture class INTO the CLINIC  or when ….you hear something that you’ve discussed with  a student being expressed to educate their patient IN CLINIC….how very rewarding as educators!!! These are examples of effective communication of a positive nature.

On the other hand…the dental assistant in private practice who says “He doesn’t do it like that” or the parent who tells their child “ Behave or she’s going to HURT YOU!” 
Obviously also effective, but in a negative way

Finally, we have ineffective communication…the unfortunate and hopefully rare occasion where the person you’re speaking with looks blank…hostile… falling asleep listener….fearful…or it’s clear that  they are simply formulating a reply rather than being open to a sharing of ideas.


https://www.merriam-webster.com/dictionary/communication
https://www.yourdictionary.com/effective-communication
https://quotesgram.com/communication-is-key-quotes/
https://quotesgram.com/communication-is-key-quotes/


What Is Communication and How to Use It Effectively (thoughtco.com)
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https://www.thoughtco.com/what-is-communication-1689877#:%7E:text=Communication%20is%20the%20process%20of%20sending%20and%20receiving,be%20%22the%20creation%20and%20exchange%20of%20meaning%20.%22


Verbal & Non-Verbal Communication

Verbal
• Can be either spoken or 

written
• Talking
• Listening
• Speaking style
• Various languages

Non-Verbal
• Facial expressions
• Body language
• Nodding
• Gestures
• Tone of voice
• Posture and position
• Eye contact
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We learn best when our minds are open to learning. That is, when we are not feeling rushed or stressed or intimidated or overwhelmed. Unfortunately, due to the sheer volume of information which our students are expected to learn, they are often one or more of these. It is in our best interest as educators and in our student’s best interests to be aware of these feelings and to try to use both our verbal and non-verbal methods of communication to combat them----speak clearly, listen actively, & consider your audience—don’t dumb down information but be cognizant of not speaking in terms they have not yet learned.

BEST PRACTICES & TIPS
Maintaining eye contact
Active  and engaged listening
Ask leading questions
Respectful tone of voice
Open and inviting body language



What can be done to enhance coordination and 
improve communication among healthcare 
professionals? 
• Educational opportunities that involve varied 

professionals , such as CE courses targeted to 
nurses, dentists, physicians, physical therapists, 
and nurse practitioners

• Study clubs, Grand Rounds
• Interprofessional Education in our schools
• This allows for networking, building  professional 

relationships,  and breaking down barriers and 
misperceptions regarding roles in patient care.



What is collaborative care?
Healthcare professionals working 
together to:
Assume complementary roles
Share information
Share responsibility
Solve problems
Make decisions
Carry out patient treatment

Credit: Patient Safety and Quality: An Evidence-Based Handbook for 
Nurses, Chapter 33, Professional Communication and Team 
Collaboration by O’Daniel and Rosenstein



Link between Oral Health and Systemic Health

Dental professionals are well aware of the link between systemic 
diseases such as diabetes and cardiac disease and periodontal 
disease, but a surprising number of medical professionals are not. 

• The link seems to be chronic inflammation and more research is 
being done to explore these correlations.



Oral health and systemic disease Links
• There is a positive correlation 

between periodontitis and 
increased risk of cardiovascular 
events.

• Journal of Clinical Periodontology 
Sept 2024

• Patients who have better 
controlled diabetes have better 
oral health and less periodontitis. 
Periodontal disease can increase a 
person’s risk for diabetes. 

• American Diabetes Association

• ADA website: Having scaling and 
root planning, aka “deep cleanings” 
can help reduce a patient’s HbA1c



Example indications for additional  
information from physician:
• Patient on dialysis 
• Patient on anti-coagulant medication
• Recent history of stroke or cardiac event
• Patient is poor historian
• Patient with congestive heart failure
• Patient is immune compromised or immune suppressed 
• Patient with poorly controlled diabetes 
• Patient with COPD
• Patient with poorly controlled hypertension



Medical 
Information 
Request 
Form

LSU School of Dentistry



Coverage is reasonable for the following conditions:
Patients with prosthetic heart valves or prosthetic repair 
Patients with prior episode of infective endocarditis 
Patients with certain congenital heart disease
Patients with heart transplants who develop heart valve disease

Credit: American Heart Association

American Heart Association Guidelines for 
Antibiotic Prophylaxis



American Heart Association Guidelines for 
Antibiotic Prophylaxis

• Amoxicillin – Oral dose of 2 
grams taken 30-60 minutes prior 
to dental appointment

• Azithromycin – Oral dose of 
500mg taken 30-60 minutes 
prior to dental appointment 



Fluoride?
Research shows that daily administration of fluoride tablets or drops at home are 
safe and effective to prevent tooth decay and cavities by making teeth stronger. 

• Supplements have traditionally been considered for children at risk for cavities 
who do not have optimally fluoridated water. The recommendations for dietary 
fluoride supplements are based on fluoride in drinking water (natural or adjusted), 
dietary sources of fluoride, use of fluoridated toothpaste and risk of cavities. 

• Fluoride supplements are effective in reducing tooth decay and are one method 
for maintaining oral health if utilized daily in compliance with the doctor’s 
recommendations and at the proper dose.

© 2025 American Dental Association All rights reserved. Updated: 05/13/2025



Fluoride Supplements: A brief overview
ADA Recommendations:
The first step before taking supplements is to determine the fluoride content in the drinking 
water (well or water system) if your water has not been tested or recently changed. Contact 
your water supplier or local/ state health department to discuss free or available testing 
options. 

• Birth–6 months: No fluoride supplements recommended (minimal risk of deficiency at this 
age).

• 6 months–3 years: If the local water supply has <0.3 ppm fluoride, prescribe 0.25 mg fluoride 
per day typically as liquid drops for infants. No supplement is needed if water fluoride ≥0.3 
ppm.

• 3–6 years: If water fluoride is <0.3 ppm, give 0.50 mg/day; if water fluoride is moderate (0.3–
0.6 ppm), 

• give 0.25 mg/day. No supplement is needed if water fluoride ≥0.6 ppm.
• 6–16 years: If water fluoride is <0.3 ppm, give 1.0 mg/day; if water is 0.3–0.6 ppm, give 0.50 

mg/day. No supplement is needed if water fluoride ≥0.6 ppm.

© 2025 American Dental Association All rights reserved. Updated: 05/13/2025









In Summary
Effective coordination and 
communication between healthcare 
professionals will: 
• Improve flow of vital info
• Foster teamwork
• Increase patient safety
• Encourage collaboration
• Promote career satisfaction
• Provide better treatment outcomes



Questions?



THANK YOU
Well-Ahead Louisiana | Louisiana 

Department of Health
Contact us: WellAhead@la.gov

Please also feel free to visit the Well-Ahead 
website at:

http://wellaheadla.com
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