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Disclosure

In the past 24 months, I have not had any financial 
relationships with any ineligible companies.



Disclaimer

The Louisiana Department of Health (LDH) employees, 
contractors, affiliates, et al. have no actual or potential conflict-
of- interest in relation to this program presentation.  The 
content herein is intended for general guidance, not as legal 
advice. 
Laws and regulations take priority if there are any differences. 
Only LDH’s Secretary or Surgeon General can give official 
statements. LDH cannot speak for other government agencies, 
and if you need legal advice, you should consult a lawyer.



Objectives

Participants will know
-two programs within the Home and Community Based Services 
(HCBS)
-two programs within the VA program 
-two programs within the Area Agencies on Aging



Community 
Resources 

PACE Centers in Louisiana (with 
cities/regions):

1.PACE Northwest Louisiana – Shreveport 
(NW Louisiana)

2.PACE CENLA – Alexandria (Central 
Louisiana) 318-206-1000 or 1020 for referrals 

3.PACE Lafayette – Lafayette (Southwest / 
Acadiana) 337-470-4500

4.PACE Baton Rouge – Baton Rouge (Capital 
Region) 225-490-0604

5.PACE Greater New Orleans – New Orleans 
(Southeast / NOLA metro)
504-835-0006 or toll free 833-726-3466

OR CALL Louisiana Options in Long Term 
Care
877-456-1146

Louisiana-Specific PACE Eligibility
Louisiana follows federal rules with state-specific processes administered by the 
Louisiana Department of Health (LDH) Office of Aging and Adult Services (OAAS).
You must meet all of these:
1. Be 55 years of age or older.
2. Live in an approved PACE service area (currently covering parishes/areas around 
Alexandria/CENLA, Lafayette, Baton Rouge, and Greater New Orleans).
3. Meet Nursing Facility Level of Care (NFLOC):
• Initial telephone screening via the Louisiana Level of Care Eligibility Tool (LOCET).
Followed by a face-to-face interRAI Home Care (iHC) assessment (conducted by 
certified assessors or PACE staff).
OAAS makes the final determination.
4. Be able to live safely in the community with PACE supports, without jeopardizing 
health or safety (assessed by the PACE Interdisciplinary Team).

Financial aspects in Louisiana (for Medicaid coverage of PACE):
Medicaid participants must meet income limits (often a Special Income Limit up to 
300% of SSI Federal Benefit Rate) and other Medicaid eligibility rules.
Private-pay options exist if you don’t qualify for Medicaid.
Assessment and Enrollment Process (Louisiana)
• Contact a local PACE center or call Louisiana Options in Long-Term Care (1-877-

456-1146) for screening.
• Assessments evaluate functional needs, medical history, and living situation.



Community Resources
Our Lady of the Lake’s Senior Companion Program

(225) 526-4082

A volunteer-based service that matches trained adult volunteers with frail or homebound older adults who need extra support 
to stay independent.

Key points:
•Who it serves: 

• Older adults who are homebound or have difficulty getting out
• Individuals who are socially isolated or need light assistance

•What companions do: 
• Friendly visiting and conversation
• Accompaniment to appointments or errands (non-medical)
• Light help with day-to-day tasks (within program limits)
• Respite for family caregivers (someone stays with the elder so the caregiver can get a break)

•Volunteers: 
• Usually age 55+
• Receive training and ongoing support through OLOL
• Often receive mileage reimbursement and sometimes a small stipend if income-eligible (depending on funding)

tel:(225)%20526-4082


Community Resources 

Louisiana Options in Long Term Care
877-456-1146

https://ldh.la.gov/assets/docs/OAAS/publ
ications/FactSheets/ADHC-Fact-Sheet.pdf

https://ldh.la.gov/assets/docs/OAAS/publications/FactSheets/ADHC-Fact-Sheet.pdf


Community Resources 

Louisiana Options in Long Term Care
877-456-1146

https://ldh.la.gov/assets/docs/OAAS/pub
lications/FactSheets/ADHC-Fact-Sheet.pdf

https://ldh.la.gov/assets/docs/OAAS/publications/FactSheets/ADHC-Fact-Sheet.pdf


Community Resources 



Community Resources 
Area Agencies on Aging 

https://www.capitalaaa.org/
224-922-2578

https://www.capitalaaa.org/


Community Resources 

Community Services 
1. Homemaker
2. Respite

Criteria
• Minimum of 70% service connected
• Must register with VA
• 180 day authorization
• Must see VA doc annually
• Based on income  

VA Program Benefits 
VA outpatient w Number 

225-761- 3544 



Community Resources 

VA Program Benefits
1-855-260-3274 



Community Resources 

VA Program Benefits 
1-855-260-3274



Community Resources 

Veterans Homes
vetaffairs.la.gov

Louisiana Veterans Home — 4739 LA-10, Jackson, LA 70748. 
Phone: (225) 634-5265.
vetaffairs.la.gov

Northeast Louisiana Veterans Home — 6700 Highway 165 North, Monroe, LA 71203. 
Phone: (318) 362-4206.
vetaffairs.la.gov

Northwest Louisiana Veterans Home — 3130 Arthur Ray Teague Pkwy, Bossier City, LA 71112.
Phone: (318) 741-2763.
vetaffairs.la.gov

Southeast Louisiana Veterans Home — 4080 W. Airline Hwy, Reserve, LA 70084. 
Phone: (985) 479-4080.
vetaffairs.la.gov

Southwest Louisiana Veterans Home — 1610 Evangeline Rd, Jennings, LA 70546.
Phone: (337) 824-2829.
vetaffairs.la.gov

http://vetaffairs.la.gov/
http://vetaffairs.la.gov/
http://vetaffairs.la.gov/
http://vetaffairs.la.gov/
http://vetaffairs.la.gov/
http://vetaffairs.la.gov/


Community Resources 

VA Caregiver Support Line: 
1-855-260-3274

• VA’s National Caregiver Support Line (CSL) is a toll-free number 
for caregivers, family members, friends, Veterans, and 
community partners to contact for information related to 
caregiving and available supports and services. 

• The CSL team provides information on caregiver support 
services, counseling, educational services, and referrals (via 
electronic notification) to CSP staff at local facilities. 

• VA Caregiver Support Line at 
• 1-855-260-3274
• to learn more about the support and services available to you. 



Community Resources
FREE NEUROPSYCHOLOGY TESTING  

Community Clinic
nrg@lsu.edu



Community Resources

HFC -Hilarity for Charity
https://wearehfc.org/contact/

• Support Groups 

• Respite Grant 

• Educational Offerings 

https://wearehfc.org/contact/


Community Resource Finder

Go to: www.communityresourcefinder.org

http://www.communityresourcefinder.org/






Community Resources 

noage for
LGBT +Elders
504-517-2345



Resource Links
CAAA Capital Area Agency on Aging – 1-800-833-9883

Community Clinic –LSU free neuropsych testing – 225-334-2266

Hilarity for Charity – info@wearehfc.org

Louisiana Answers Aging & Disability Resource Center 1-800-280-0908

Louisiana Options in Long Term-Care at 1-877-456-1146
(primary entry to home and community based services

https://ldh.la.gov/assets/docs/OAAS/publications/FactSheets/ADHC-Fact-Sheet.pdf

OAAS Helpline (LDH Office of Aging Helpline)
866-758-5035.

Protective Services:
Louisiana Adult Protective Services (APS) investigates abuse, neglect, and exploitation of vulnerable adults aged 18–59 
(1-800-898-4910). 
Contact Elderly Protective Services (EPS) for those 60+, at 1-833-577-6532. Reports can be made 24/7, 

mailto:info@wearehfc.org
tel:1-877-456-1146
https://ldh.la.gov/assets/docs/OAAS/publications/FactSheets/ADHC-Fact-Sheet.pdf
tel:18667585035


Questions?



Gina Rossi, LCSW-BACS,MHSA
Social Worker/Individual,Family, & Groups/
Educator for dementia, family transitions and aging issues

GinaRossiLCSW@gmail.com

985-606-3306

THANK YOU

mailto:GinaRossiLCSW@gmail.com
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