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The Louisiana Department of Health (LDH) employees, contractors, 
affiliates, et al. have no actual or potential conflict- of- interest in relation 
to this program presentation.  The content herein is intended for general 
guidance, not as legal advice.
 
Laws and regulations take priority if there are any differences. Only LDH’s 
Secretary or Surgeon General can give official statements. LDH cannot 
speak for other government agencies, and if you need legal advice, you 
should consult a lawyer.
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Objectives

• Discuss patient assistance programs and cost-saving resources for insulin, 
non-insulin therapies, and diabetes supplies.

• Apply a systematic approach to assess patient eligibility, navigate referral 
pathways, and connect individuals with appropriate resources.

• Leverage interprofessional collaboration and community partnerships to 
improve access, medication adherence, and diabetes-related health 
outcomes.
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The Cost of Nonadherence: Chronic Disease Outcomes and Access 
Gaps

• High out-of-pocket costs are a significant 
barrier to medication adherence, with 
nearly 1 in 5 U.S. adults reporting they 
skipped filling prescriptions due to financial 
concerns

• 1 in 4 insulin users report rationing due to cost
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ACCESS is a Team Effort!
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